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Preamble
The Management of EID SA (hereinafter EID) considers important to expressly establish clear
and rigorous standards of conduct, thereby preventing any suspicion of misconduct, thus
contributing to transparency in the training and decision-making of its managers and other
employees, despite their hierarchical level.
These same standards apply to all EID partners, whether customers, suppliers, representatives,
agents or equivalent.
Hereinafter, EID's employees are its governing bodies, employees, representatives, agents and
equivalent.

Article no. 1

1. This Code of Conduct is an instrument of self-regulation and constitutes a guiding
commitment by all EID employees.
2. This Code of Conduct applies to all EID employees, without exception.

Article no. 2

1. Incarrying out their duties, EID employees shall witness the following general principles of
conduct:
a) Pursuit of EID's interests, whether economic, financial or reputational
b) Transparency
c) Impartiality
d) Probity
e) Integrity and honesty
f)  Urbanity
g) Institutional respect
h) Guarantee of confidentiality with respect to the restricted subjects of which they
become aware of in the exercise of their duties.
2. EID employees shall act and decide exclusively in the interests of EID, and shall not enjoy
any direct or indirect financial or property advantages for themselves or for third parties
or any other undue payment due to the position they hold or function they perform.
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Article no.3

In the performance of their duties, EID employees shall:

1.

Refrain from any action or omission, exercised directly or through an interposed person
that can be objectively interpreted as unduly benefiting a third person, singular or
collective.

Reject offers or any of the advantages identified in Articles no. 6 and 7, as a counterpart
of the exercise of an action, omission, vote or influence on the taking of any decision
within the EID.

Refrain from using or allowing third parties to use, outside reasonableness parameters,
goods or resources made available to them by EID for the exercise of their functions.

Article no. 4

Failure to comply with the provisions of this Code may have consequences of a disciplinary
nature, without prejudice to criminal and/or financial liability.

1.

CC_r1_EN.docx

Article no. 5

A conflict of interest shall be deemed to exist when EID employees are in a situation
where they can reasonably seriously doubt the impartiality of their conduct or decision.
When EID employees are confronted with a conflict of interests, they shall report the
situation to the EID Managing Director as soon as they detect the potential risk of the
conflict and shall immediately take the necessary measures to avoid, remedy or end the
conflict in Cause.

Article no. 6

EID employees shall refrain from accepting the offer of any nature whether from a natural
or legal person, national or foreign, of goods, consumables or durables that may affect the
impartiality and integrity of the performance of their duties.

For the purposes of this Code, it is understood that the impartiality and integrity of the
exercise of functions is conditioned when there is acceptance of goods valued at or above
£150.

The value of tenders shall be taken into account in the calculation of all tenders of the
same natural or legal person in the course of a calendar year.

All offers covered by article no.2 which constitute or may be interpreted as a breach of
institutional respect or which may jeopardize relations with EID business partners shall be
accepted on behalf of EID.
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Article no. 7
EID employees shall refrain from accepting, in whatever context, invitations from natural
or legal persons, national or foreign, to attend social, institutional or cultural events, or
other similar benefits, that may affect the impartiality and integrity of the performance of
their duties.
It is understood that there is a conditioning of the impartiality and integrity of the exercise
of functions when there is acceptance of invitations or other similar benefits with
estimated value equal or superior to €150.
If an invitation is received as described in the paragraphs above, an authorisation from
the Managing Director of EID is required, which will only happen if it is judged appropriate
to the circumstances. If not, it shall be refused politely.

Article no. 8
The offers referred to in Article no. & paragraph no. 4 shall be submitted to the
Administrative and Financial Director and the invitations referred to in Article no. 7
paragraph no. 3 shall be communicated to him/her and he/she shall be responsible for
making and maintaining the respective registration.
The offers referred to in the previous paragraph shall, where appropriate, be delivered to
institutions pursuing social purposes.

Article no. 9
EID risk assessments are periodically carried out to comply with this Code of Conduct. In
addition, specific evaluations are carried out in situations with a higher level of risk.
Evaluations are directed and guided at the level of Directors or of the Managing Director.
The results of the evaluations shall be documented and shall include a list of identified
risks, a list of sources of information consulted, a summary of the relevant information
examined (with reference to sources), a recommendation to proceed or not, a list of
measures to be carried out, if appropriate, and the approval or rejection of the
recommendations by the Director in charge.
Where appropriate, risk mitigation is carried out prior, proportionate and targeted,
directed at individuals or organizations providing services to the EID.
References should be obtained from all new employees and their previous employers
questioned whether the person is considered reliable and whether they have ever had
dishonest behaviour.
Annex | summarizes a generic assessment of the risk to which the various functions are
exposed, as well as mitigation policies.
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Article no. 10

One of the duties of managers is to ensure that their subordinates behave in accordance
with this Code of Conduct.

The supervisors must be sufficiently aware of the activities of the workers under their care
to detect something abnormal and should question any unexpected situations.

Article no. 11

All entities that provide or wish to provide services to EID shall be informed of EID’s Code
of Conduct prior to the establishment of any business agreement, including confidentiality
agreements.

The general contractual conditions shall forbid breach of the Code of Conduct by the
other party and, in any breach, allow cessation of the agreement by EID without right to
compensation.

In the case of agreements not subject to general contractual conditions, similar clauses
shall be included.

All agreements designating sales agents, distributors or other partners must be approved
by EID’s Managing Director before signing.

Article no. 12

At the end of May each year, the Managing Director of EID issues a short report on
compliance with this Code of Conduct, which is disclosed to the Chief Executive of Cohort.
This report confirms the adequacy of this Code of Conduct and procedural compliance;
mentions any serious occurrences of non-compliance by persons and actions taken;
indicates activities where risk of conformity is medium or higher and mitigation measures
in course.

Article no. 13

This Code of Conduct is published on the website and intranet of EID. It shall be reviewed
as necessary and, at least, every 2 years.

The Code of Conduct is introduced to all new employees in the reception and integration
phase, with particular emphasis on those who relate directly to customers or suppliers.
EID will provide training on the Code of Conduct. This training shall be given to all workers
considered to be exposed to situations with a higher level of risk and these should pass in
the evaluation module included therein. The training and evaluation of each relevant
worker must be repeated at least every 3 years.
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Article no. 14
The provisions of the preceding articles apply, mutatis mutandis, to EID employees (as defined

in the Preamble) in their relationship with customers and their agents and representatives,
intermediaries and distributors.

Article no. 15
This Code of Conduct is based on the following documents:

1. Portuguese Government Code of Conduct (Council of Ministers Resolution no. 53/2016 of
21 September)

2. Cohort plc Anti-Bribery Policy, version 3.1 dated August 12, 2015

2017-02-28

8/12



t1/6

8C-C0-LTOC

X20p'N3 T4 2D

S9JIA0[OWD
-gaAojdwa 9|3uls e y8nouyy Aj|0s padeuew '$19pJo Bujuuim 1oy 3upeylew
sjuade yum sdiysuoile|al Jo adUBPIOAY SaWaYIs 2AIIUIUI 'sjuswAed pue sa|es

‘lenoadde Juswadeuew ysnouyl uausq aAIluadul |euossad jo Buileys 1o Aljendsoy aqug | “uawdojanap
01 3123[gns Ajjjendsoy uo ainlipuadxy wnipa 10241p Ajgissod | 91elidoiddeur 01 patiwi| 9g 01 AjRyIT "WNIpaAl guInD ssauisng
"SUOISI29p |Bensnun "si01oe.lu0oqgns pue siaiddns aqlig
Ajpuauedde Aue jo JuswaSeuew Ag Suiuoiisany wnipan 19341Q Jo juawiujodde aouanpjul 01 Aljiqy "ydiH | Suiaieoay
'sJawolsnd |eljuajod
2qliq 01 (syuade '3'9) sajlied pajedosse juawodeuew
1431ysiy Yum diom 01 4o ‘Anjeudsoy oieladoiddeul aqliq 103loud
01 @2e|d U| $|0J1U0D pneJj-1lue pue |eldueUl wnipa 19941pu| anoidde Jo Jajjo 01 A1y "WNIpPIN Suinp pue 3|ppIA
"1934e2 01 )sU
ysiH "Ayniomisniy panaijaq pue Juswaseuew
"PJeO( 10 BAIINISXT doj 1104yo) 01 ||om umouy| Ing “IaAI3 aqliq
J31yD 21d Loyo) Aq suoisiap Jolew jo |eaoiddy wnipa 19941Q JnoAej 01 suoisap Jolew asusnjjul 01 AlpIqy | Suiaieday
‘Yoeoudde Aiaquiq e Joy
‘suolldesues] [ensnun s ysy '$$920Ns | 198.4e1 ysu ySiH "19a4ed |nissadons e SuiBewep
01 22e|d U] $|0J1U0D pNEJJ-IIUB pUE [BIUBUIS ssausng Jo 3nsal 40351 Yy8IH “Juswadeuew doj Loyo)
"J91oeIRYD B SB Juswaduenpe 01 |[2M UMOUY “JOASMOH 'S2qliq 931N29X2
30 yi3uaus pue ssaulypuomisniy uo Ajjeaiynads pue snuoq 01 saijued pajeldosse jujodde 01 Ayjiqe 2qug | uswadeuew
juswiuiodde a10jaq ude) sAem|e saduaiajay wnipay y3nodyi 1au1py| | ‘seainosalt Auedwod JaA0 [0J3U0D 1DaUIp Suons Suinin JoIuas
p— YSIY ||_42AQ | |EnpIAIpu] 0} Jj2udg Aunuoddg Ainnoy vesiad
11jod paie1ossy

uoisiaA ysijsug




zT/01 82-70-L102 XJ0p'NI T4 DD
aquq sajuedwod
MO 10341pu| Mo 3uing Ja1ddns
"SUOISIDAP aqlq
MO 12241Q Auedwod Jan0 duanjul pajiwi] moT | Sulaleday
JuswAojdwa Juawaseuew Auedwod Ag uoisiniadns
panuiued 350|2 $$27 "SJ2W0ISNI Y1M J0BIUOD 303lIQ aquq
‘91elidosdde §1 Sulules] pue JULISSISSE YSIY wnipa ysnoayi—12a41q | "49W0ISNI Y1 UO JUSpUAdIP ‘WNIPBW 10 MOT 3uinig S2)eI00SSY
‘saljed pJiyl Sujldaye suoisiap 2qliq
MO 102.1Q 23uanjjul 01 Ajljige pajiwi] "wnipaw Jo Mo | Sulaleay
aquq saahiojdwa
Mo7 192J1pu]| MO SuinD 12410
‘uowwodun jou
Suluied) Jnoineyaq Jaljddns ajgqeuonsanp -siaiddns aqLq
"Ayijendsoy Jo syi8 jo uonesepap Alosindwor) ysiH 13.1Q 40 U01103|3s J3A0 3Juanjjul 102410 "Yy8IH | Suinieday
a2quq saaAojdwa
Mo || 1. JI 19auipu| MO 3uing duiseyaing
‘29Aojdwa 3(3uis e y3nouyy Ajp|os paseuew
siuase yiim sdiysuolle[al JO 3dUBPIOAY 213 Sy2eq
‘leaoidde juswadeuew Joiuas pue )21 UOISSILWIWOD 10} uJniad Ul Siaulied Jayio aquq
22uasi|Ip anp 03 123lgns sjuage jo Juawiuloddy wnipa 199410 10 sjuade Jo Juawiuiodde ol uonejal Ul YsSiH | Suini@oay
uosiad
}SH [[e49A0 | |ENPIAIPU] 0] 1ljauRg Aunuoddp Aoy

sapiljod

paie1ossy




[474% 8¢-¢0-L10¢ X20p'NI T4 2D

2quq
Mo 122.1Q mo7 | Bulniaoay
"$311011449] 2WOS Ul sawLid pappe-an|ea mo| a2quiq
"JUBLWISSASSE YSI4 Uo paseq a2uadijp ang 3|qelen J0J Y31y 10 wnipaw ag Aew Ing moj Ajjedauan Suinip sJawoIsn)
‘a1elidosdde j1 Sujuies) "Juswssasse
3S14 Uo paseq 92uadl|ip ang "19eJu0d "siaulied |e20] JO UO(129]3s S, Auedwod aqliq
ul paugiyoud Ajjeaiyiaads uondnaiod pue Aiagug ysiH 12841Q | J8A0 souanjjul eAey 01 Aj@yI7 "ysiy Jo winipaly | Suini@iay
‘a1enidoudde j Buluied] “juswissasse
3S14 Uo paseq 22uadi|ip ang "1PBJIU0D uoISSIWIWOD 2qlq sjuade
ul paligiyoud Ajjeaiyidads uondnuiod pue Alaqlig ysiH ysnouys 10a11qg Y31y g 01 Aj=yjl| 1ng Adoual uo Juapuadaq 3uinin SBasIanQ
2qLq
Mo 19241Q Mo7 | SBulniziay
uosiad
saId1j0d JSHY [|B49A0 | |ENpIAIpU] 03 Jljauag Ajunpoddo Ay pazenossy







